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IBM z Systems - Explained (2 days)
The Mainframe Computer
Enterprise Computing Hardware

z Systems Programs

Practical Operations

The z Systems' Operating Systems
z/0S Operating System

Numbering Systems

Mainframe Programs

z Enterprize Organisation
Mainframe Operating Systems
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VSAM Essentials (1day)

VSAM Overview

VSAM Data Set Structure

Using Access Method Services
Defining VSAM Data Sets

Listing Catalog Information

VSAM Data Set Management
Alternate Indexes

VSAM Data Integrity

VSAM Performance Considerations

z/0S & JES2 Operations (1 day)
z/0S, JES2 & Other Products -
How They Relate

Operator Communication - the Console

Starting & Stopping z/0S & JES2
Input/Output Devices

z/0S Workload and the Active System

Reading and Queue Management
Active Job Requirements
Started Tasks

Output Queue Management & Printing

Problem & Dump Management
Introduction to Cobol Programming
(2 days)
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TSO/ISPF Users' Workshop (2 Days)
Introduction to TSO

Basic TSO Commands
Introduction to ISPF

Basic ISPF Utilities

ISPF Dataset List Utility
Browsing Datasets in ISPF
Basic Edit via ISPF

The ISPF Edit Profile
Advanced Edit with ISPF
SuperC and Search-For
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z/0S JCL Workshop - Foundation
Skills (2.5 days)

z/0S: Structure and Components
Introduction to z/0S JCL

The JOB Statement

The EXEC Statement

Printing and In-stream Data

The DD Statement

The DD Statement - Working with Data-
sets

Further DD Considerations
Catalogued Procedures
Conditional JCL Statements
Common MVS Abend Codes
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SMP/E for Installation & Maintenance
(2 Days)

Introduction

Receive Processing

Apply Processing

Accept Processing

Product Maintenance

Additional SMP/E Features

Installing Products and Service
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z/System

Troubleshooting z/0S Operational
Problems (2 days)

What is an Operational z/OS problem?
The Hardware - CPU and Storage
The Hardware - Input/Output Processing
Hardware Errors & Recovery

z/0S MVS Software Environment
Recovery Termination Manager (RTM)
MVS Error Reporting & Dumps
ABEND Analysis

LOGREC and EREP

Generalized Trace Facility (GTF)
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